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MISSION STATEMENT

Our mission is to protect the public health throuc
sanitation and enforcement inspections, to promote hi
educational standards in schools with a focus on stud
completion, and to encourage job creation in the barberi
and beauty industries.







ORGANIZATIONAL CHART
BOARD MEMBERS

Michael Belcher
CharlestonWV

Justina Gabbert
Martinsburg, WV

Sarah Hamrick
Hurricane, WV

Susan Poveromo
Madison, WV

WEYS&E GWAYE we Members
Alum Creek, WV

Rick Stache
Morgantown, WV

BOARD OFFICE

Adam L. Higginbotham
Director

David Scarpelli
Inspector Administrator

AmandaSmith
Salon Liaison

Charlie Persinger
Investigator/Researcher

Danielle Cordle
Customer Services Rep.

FIELD INSPECTORS

Melissa Payne
Ralph Reed
Vacant
Jason Graves




CODE, RULES AND REGULATIONS

West Virginia Code Chapter 30, Article 27
Series 1Procedures, Criteria, and Curricula for Examination and
Licensure of Barber§osmetologists, Nail Technicians, and

Aestheticians

Series 2Qualification, Training, and Examination of Licensure of
Instructors.

Series 3Rules and Regulations for Licensing SchufdBarbering,
Cosmetology, Nail Technology and Aesthetics.

Series 40perational Standards for Schools of Barbering and
Beauty Culture.

Series 50peration of Baver, Beauty Shops, and Schools.
Series 6Schedule of Fees.

Series 7Schedule of Fines.

Series8-Shampoo Assistant.

Series 9Complaint Procedures.

Series 11Continuing Education Series.

Seies 13 Barber Apprenticeship

Hours

1,200

1,800
400

Profession
Barbering
Cosmetology
Nail Tech.
Aesthetics
Hair Styling
Barber
Apprenticeship
Shampoo
Assistant

1,000
2,400



http://www.legis.state.wv.us/WVCODE/ChapterEntire.cfm?chap=30&art=27
http://www.legis.state.wv.us/WVCODE/ChapterEntire.cfm?chap=30&art=27
http://www.wvbbc.com/Portals/WVBBC/docs/Procedures,%20Criteria,%20and%20Curricula%20for%20Examination%20and%20Licensure%20of%20Barbers,%20Cosmetologists,%20Nail%20Technicians,%20and%20Aestheticians.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Procedures,%20Criteria,%20and%20Curricula%20for%20Examination%20and%20Licensure%20of%20Barbers,%20Cosmetologists,%20Nail%20Technicians,%20and%20Aestheticians.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Procedures,%20Criteria,%20and%20Curricula%20for%20Examination%20and%20Licensure%20of%20Barbers,%20Cosmetologists,%20Nail%20Technicians,%20and%20Aestheticians.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Qualification,%20Training,and%20%20Examination%20of%20Licensure%20of%20Instructors.%20Series%202%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Qualification,%20Training,and%20%20Examination%20of%20Licensure%20of%20Instructors.%20Series%202%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/3%20CSR%203%20School%20opening%20-FINAL%20FILE.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/3%20CSR%203%20School%20opening%20-FINAL%20FILE.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Operational%20Standards%20for%20Schools%20of%20Barbering%20and%20Beauty%20Culture.%20Series%204%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Operational%20Standards%20for%20Schools%20of%20Barbering%20and%20Beauty%20Culture.%20Series%204%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Operation%20of%20Barber,%20Beauty%20Shops,%20and%20Schools.%20Series%205.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Schedule%20of%20Fees.%20Series%206%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Schedule%20of%20Fines.%20Series%207.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Shampoo%20Assistant%20Final%20File.pdf
http://wvbbc.com/Portals/WVBBC/docs/Complaint%20Procedures%20SERIES%209.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Continuing%20Education%20Series%2011.pdf

BOARD OPERATIONS

e |ssues licenses to qualified applicants.

e Processes applications and documents for licenses and
permits.

e Maintains database of all licensees, shops, salons, and
schools.

e Maintains record of all proceedings of the board.

/—\\ e Inspects licensed shops, salons, and schools within the

7

B O ARD jurisdiction of the boardor sanitation compliance
e Investigates and processes complaifiisd against
M E M B E RS barbers,cosmetologists, manicurists, aestheticians,

salons, shops, and schools.
e Establishes procedures and guidelines for the suspension

A or revocation of a license andspends, revokes, and

reinstates those licenses.

e Conducts hearings on licensing issues and any other
matter within the jurisdiction of the board.

e Responds to requests for information relating to
licensees, functions of the board, or upcomagnts.

e Responds to requests related to verification of licensees
and certification, discipline cases, complaints, and the
functions of the board.

e Implements rules and regulations relative to the practice
of beauty culture.

o Reviews and evaluates muliate regulations.

e Establishes, implements, and regulates the curriculum in
all licensed schools by legislative rule.

e Establishes and regulates licensing standards for
individuals, shops, salons, and schools by legislative rule.

e Oversesexamination for applicants to become licensed
barbers, cosmetologists, manicurist, or aestheticians.

e Prepares and supervises annual budget and reports.

e Provides support services for inspectors.

e Provides collection andccounting foritense, permit,
examination, and other applicable fees.




(Scanned in more than 50% of all
Nail Technician applications and
100% of aesthetician applications).

(Scanned in all miscellaneous
records and historical files, along
with all Booth Certificates and
Student Registration files).

(Completed online  inspection
reviews with fhotographs in August
2012).

(Established attachments to
licensing database to hold digital
copies of licensee applications and
other licensee files in November
2012).

(Implemented 100%  paperless
inspection process in August 2012).

PASTPERFORMANCE MEASURES

2011 ACCOMPLISHMENTS

A

Resolved 83% of complaints filed within fiscal year
2011 within 9 months.

Implemented online renewals for shops, individuals,
andbooth rentals.

Continued to development improvements to
licensing database.

Developed new inspection process focusing on
sanitary criteria.

Updated four rules through legislation.

Granted legislative authority to create rules for
shampooassistant and barber apprenticeship
programs

2012ACCOMPLISHMENTS

Resolved®6% of complaints filed within fiscal year
2013 within 9 months.

Digitally scanned individual more than 50% of Nail
Technician individual files and 100% of Aesthetician
individual files

Digitally scanned in all miscellaneous files and Booth
Rental Certificates and Student Registration files
Created public access to inspection reports. All
recent shop inspection reports are available online
for public viewingwith pictures.

Improvedaverage turnaround time for all
applications to 5 days, excefur applications that
require research

Implemented Hair Stylist curriculum and Barber
Apprenticeship.



2014PERFORMANCE MEASURES

1. Continue todigitally scanindividual Cosmetology
licenseerecords to year 2000.

2. Improve software database bgstablishing third
party access and creation rights for Student
Registration Applications and Work Permits.

3. Monitor new programs for effective
implementation and review successes.

2013 CURRICULUBHANGE

The Cosmetology curriculum is now blocked into three
professions: Hair Sting, Nail Technology, and Aesthetics.
All three professions and scope of practices constitute
| H Cosmetology and the training has been streamlindgach
m block can be completed to receive a license in that
particular profession or all blocks can be completad
earn a Cosmetology license.

Nail Technology
STEP 2 Inspection information sent to 400 Hours

computer servers for records.

STEP-linspectionperformed on a
smartphone application.

Cosmetology
1,800* Hours

*Note: There are 100 hours of General Professional

STEP -3Visit website at Information classes in each profession that do not netedbe
www.wvbbc.com click on shop completed again in other professions, therefore there is a 200
inspections on top of webpage, enter hour deduction from the total Cosmetology course.

shop nameand click on inspection date
to review inspection report.


http://www.wvbbc.com/

SCHOOLS

Artand Science Institute of Cosmetology
Whitehall, WV

Artisan School of Cosmetology
Parkersburg, WV

Bionz Vista
Alderson, WV

Carver Beauty Academy

Rank SCHOOL 157 Malden, WV

ATTEMP
PASS
RATE
100%

90%
90%
88%
80%
78%

Charéston School of Beauty Culture
Charleston, WV

Charleston School of Barbering

1 *
! Artisan CharlestonWV

Carver
\ Mercer County
Huntington
~ Southern
Scott

Clarksburg Beauty Academy
Clarksburg, WV

Cutting Edge School of Hair Design at South Branch*
Petersburg, WV

Huntington School of Beauty Culture

75% Huntington, WV

70%
60%
60%

Charleston
~ Morgantown
| International
~ Art and Science
Wyoming 60%
‘ New River 60% Mercer County Vocational School

Mountaineer** 50% Princeton, WV

Morgantown Beauty College
Morgantown, WV

© 00N 0L~ WNE

International School of Beauty
Martinsburg, WV

Laurel Business Institute*
Morgantown, WV

| |
| |
| |
| |
;
\ Clarksburg \ 76% \
| |
| |
| |
\ |
| |
| |

New River Community and Technical College*
Lewisburg, WV

Scott College of Cosmetology
Wheeling, WV

Southern Community and Technical College
Logan, WV

WyomingCounty Vocational School
Pineville, WV

*Opened in past year.



AESTHETICS
LICENSEE DATA

The chart below indicates the number of aestheticians by county.
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751

S5

695

56

Barbers

BARBERING
LICENSEE DATA

The chart below indicates the number dfarbersby county.

Bwton | 6 | Momoe | 4
Brocke |33 Mowan [
Cahown |4 Oho [ ae
O | 1 [ Peewn | -
Hampshie | 5 | Randoph | g
Wty | 5 | Rome | o
Harson |38 | Summers [
~dedeon | 15 | T | 2
defferson | aa 0 Tucker [a
Kaawha | 13 | Tjer | 3
lews |3 Upshi |5
Uneon | s | Wame | 12
Mason | 6 | Wod | a3




COSMETOLOGY
LICENSEE DATA

The chart below indicates the number @bsmetologistsoy county.

6,051  Babow |60 | Mmeal | 76 |
 Berely | 307 | Mingo | o7 |
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982

39

814

168

Nail Technicians

NAILTECHNOLOGY

LICENSEE DATA

The chart below indicates the number ofail techniciansby county.

Babou [ 60 Minel [0 a0
CBwdon | o | Momoe | 1 |
Booke [6 | Mogan [ g ]
Hancock |4 | Richie | a1
Fady | 4 | Roane | 7 |
Harmson |68 | Summers [ a1
Cadkson | a4 | Tajor | 2 |
Sefleson |1 a8 | Tucker [ a
Kanawha | a3 | e | 1|
lews |3 | Upshi [ s
Washal [ 0wt [a

Mercer




3,094

3,801

741

267

1,008

SHOPS AND SALONS
LICENSEE DATA

The chart below indicates the number ofail techniciansby county.

Boone |46 Monongala | 143 |
Gimer [ | Preson [ ea |
Togan [ ea | Websier [ g6
Mason | a6 | Wood | 10 |
cbowel |34 Wyoring |66




